Summary of Health Literacy Chat

October 20, 2011

Thank you for joining @healthfinder 
 and @HealthLitMO 
 for the Twitter chat on #healthlit. We’ve identified four key points from the discussion. We’ve also compiled a list of the resources shared during the chat, divided by audience. We hope you found the chat useful, and that you’ll continue the conversation to move health literacy forward. 
Pose new questions or comments, and connect with your fellow health literacy pioneers.

Join the HealthyPeople2020 LinkedIn group. 


Key Points
Health literacy must extend beyond "health care" and into places where we live, work, and play. 
Prevention and health promotion don’t just happen in the doctor’s office. Partnering with community organizations, librarians, and others who work directly with patients can improve outreach while offering credible, trustworthy channels for your information. Health literacy applies to health in all policies because even issues related to housing, education, and environment affect one’s health. One participant said, “On top of knowledge, skills, and support, prevention is about providing a better environment for people to thrive.” 

We cannot just give health information; we must persuade people to take action. 
“People are complex, and many are at different stages of readiness for change,” said one participant. “A one-size-fits-all message doesn’t work.” Messages must be designed and delivered with the end user in mind. Readability tools such as FOG/SMOG play a big role in developing health literacy materials, but it’s just as important to talk to your audience; learn about their needs, wants, and attitudes; and tailor your message. Understanding patient gaps, meeting people where they are, and using methods such as storytelling and plain language principles—for example, slow down, focus on three to five points, and break down complex information—can foster overall understanding. Furthermore, take into consideration the design and presentation of information so that it truly supports the action of the message. Creating infographics and avoiding dense, confusing designs can help. 
Motivating action is a huge challenge—even if your message is understandable and “health lit‑friendly.” 
One of the biggest challenges in health care and prevention is achieving the end result: motivating action. One participant said, “Prevention means having the knowledge, skills, and support to practice healthy living.” In other words, prevention is more than just sharing information. Exploring the research in health literacy and your topic area as well as setting goals for behavior change are critical to the success of your campaign. Also take into consideration cultural values about prevention, such as apathy and fatalism. Although communicating prevention and wellness can add to the challenge, there may be ways to work around it. One participant suggested the following for communicating prevention: “I think #healthlit messages on prevention/wellness can be infused with more urgency.  Not just about the future...also tomorrow.” 
One challenge is making the #ACA topic engaging and relevant to a wide audience. 

	The Affordable Care Act (ACA) is about putting consumers back in charge of their health coverage and care, but communicating and understanding it can be difficult even for health care professionals. Although polarized attitudes may exist, many people are not aware of the emphasis on prevention. Breaking down the ACA and communicating those specific aspects that are relevant to a target population, such as wellness visits or preventive services, may help consumers better understand those services and how they can benefit. 


All in all, as one participant wrote: “We’re only in [the] infancy of addressing [health literacy] & the barriers it presents [to] effective prevention & [health promotion].” We’re looking forward to a very exciting future for health literacy. In the words of another contributor, when “the healthy choice becomes the easy choice, success follows.”
Resources
For Communities

U.S. Department of Health and Human Services, Centers for Disease Control and Prevention, Community Transformation Grants (CTGs)
U.S. Department of Health and Human Services, HealthCare.gov, Healthcare.gov Blog, Good Health Begins in Our Communities (September 29, 2011)

For Kids
American Academy of Pediatrics, Bright Futures Activity Book (PDF–1.21 MB) 


Business Solutions
CSI Solutions, Integration of Patient/Provider Interaction into Healthcare  

HealthEd, Education Materials for Patients and Providers 

For Families, Individuals, and Patients
American Academy of Pediatrics, Bright Futures Activity Book (PDF–1.21 MB) 

American Academy of Pediatrics, Children’s Health Information  

Centers for Disease Control and Prevention, National Center for Health Marketing, Plain Language Thesaurus (PDF–224 KB) 

Clear Path Chiropractic Health Centre, Guelph Chiropractor Blog, Building Up Your Health Account  

Cover Missouri, Health Policy Acronyms and Abbreviations (PDF–159 KB) 

eHow Health , Healthy Living Resources  

The Emmi Program, Getting the Flu Vaccine (Video) 

Extension, Access to Research-based Information  

Family Voices, Resources for Parents  

Health Literacy Missouri, Dave on Fighting Obesity (Video) 

Health Literacy Missouri, Improving Health Literacy of Missourians 

Health Literacy Missouri, What to Ask Your Doctor (Video)
Kaiser Permanente, My Health Manager  

National Cancer Institute, List of Clinical Trials
Period of Purple, A New Way to Understand Your Baby’s Crying  

U.S. Department of Health and Human Services, Agency for Healthcare Research and Quality, Questions for Your Doctor by the Agency for Healthcare Research and Quality
U.S. Department of Health and Human Services, Healthcare.gov, Prevention and Wellness Information
U.S. Department of Health and Human Services, Healthcare.gov, Preventative Services Covered under the Affordable Care Act
U.S. Department of Health and Human Services, Office of Disease Prevention and Health Promotion, Healthfinder.gov, Affordable Care Act, and Quick Guide to Healthy Living
· Huffington Post, Affordable Care Act: Helping Americans Stay Active and Independent as They Age (March 21, 2011) 

· Trust for Americans Health, Groups Supporting the Prevention and Public Health Fund (PDF–129 KB) 

U.S. Department of Health and Human Services, Office of Disease Prevention and Health Promotion, healthfinder.gov en español
U.S. Department of Health and Human Services, Office of Disease Prevention and Health Promotion, healthfinder.gov, Important Screening Tests
For Health Care Community and Professionals

American Academy of Pediatrics, Bright Futures Activity Book (PDF–1.21 MB) 

Annals of Family Medicine (article), The Contribution of Health Literacy to Disparities in Self-Rated Health Status and Preventive Health Behaviors in Older Adults  

Annals of Internal Medicine (article), Culturally Appropriate Storytelling to Improve Blood Pressure  

Centers for Disease Control and Prevention, Health Literacy, Developing Materials to Match the Health Literacy Skills of Older Adults 

Centers for Disease Control and Prevention, National Center for Health Marketing, Plain Language Thesaurus (PDF–224 KB) 
Centers for Disease Control and Prevention, Training on Health Literacy for Public Health Professionals 
CIN: Computers, Informatics, Nursing (article), Maintaining Patient Safety Through Innovation: An Electronic SBAR Communication Tool  

Cover Missouri, Health Policy Acronyms and Abbreviations (PDF–159 KB) 

CSI Solutions (PowerPoint), Demystifying Self-Management Support: A Practical Approach (PDF–1.41 MB) 

Emmi Solutions, Engaging the Patient, Are Healthcare Providers Health Literate? (October 13, 2011) 

EthnoMed, Integrating Cultural Information into Clinical Practice  

Extension, Access to Research-based Information   

Florida Literacy Coalition’s Blog, Numeracy: A Key Component of Health Literacy (October 18, 2011) 

Health Literacy Missouri, Improving Health Literacy of Missourians 

Health Literacy Missouri, On Teach Back (Video) 

Health Literacy Missouri, Providers: Learn How to Improve the Health Literacy of Your Practice (Video) 

Institute of Medicine, Center for Health Care Strategies, Inc., Health Literacy Implications of the ACA (PDF–194 KB) 

Journal of the American Academy of Physician Assistants (article), Health Literacy Is Not Just About “Getting Patients Smarter” 

Journals of Gerontology Series B: Psychological Sciences and Social Sciences (article), The Meaning and Significance of Self-Management Among Socioeconomically Vulnerable Older Adults 

Journal of Health Communication (article), Health Literacy Knowledge Among Direct-to-Consumer Pharmaceutical Professionals  
 

Kaiser Permanente, Center for Total Health Blog, What’s HealthCamp? (October 31, 2011) 


HYPERLINK "http://www.blog.imagethink.net/line-by-line/2011/10/3/picture-putting-the-patient-first.html"
Line By Line, Live Imaging and Story-Telling to Increase Understanding 
 

MinnPost.com, Medcity News, Five Questions with Mayo Clinic Social Media Chief Lee Aase (October 19, 2011) 

National Cancer Institute, List of Clinical Trials
National Healthy Mothers, Healthy Babies Coalition, Text4Baby  

National Network of Libraries of Medicine, Health Sciences Library, Information Rx Tool Kit
National Network of Libraries of Medicine, South Central Region, Blogadillo, National Prevention Strategy Released  (June 22, 2011)

North Carolina State University, Communities and Health Disparities Project  

Plainlanguage.gov, Federal Plain Language Guidelines
Plainlanguage.gov, Plain-Language Training Resources
Port Townsend Public Library, Serving Up Resources for Healthy Eating 

Robert Wood Johnson Foundation, New Public Health Blog, Reducing the Burden of Health Literacy (October 13, 2011) 

Southern Institute on Children and Families, Covering Kids & Families, Health Literacy Style Manual (PDF–3.79 MB) 

Surround Health, Coming Together to Learn, Share, and Inspire  

Trust for America’s Health, Core Messages About Prevention  

Trust for America’s Health, Employers Join the Community Health Movement: A NewPublicHealth Q&A 

Trust for America’s Health, Investing in Prevention Benefits Business and the Economy 

Trust for America’s Health, Potential National and State Medical Care Savings from Primary Disease Prevention 

Trust for America’s Health, Protecting the Prevention and Public Health Fund  

Trust for America’s Health, Summary and Updates of ACA Prevention and Public Health Provisions 

Urban Zen, Creates, connects, and collaborates to raise awareness and inspire change in the areas of well-being. 

U.S. Department of Health and Human Services, Agency for Healthcare Research and Quality, AHRQ Innovations Exchange, Innovation Profiles: Bilingual, Culturally Competent Community Health Workers Increase Insurance Enrollment and Self-Efficacy Among Low-Income Latinos
U.S. Department of Health and Human Services, Agency for Healthcare Research and Quality, Health Literacy Universal Precautions Toolkit (PDF–3.81 MB)
U.S. Department of Health and Human Services, Health Resources and Services Administration, Child Health Day
U.S. Department of Health and Human Services, Health Resources and Services Administration, Health Literacy Free Online Course
U.S. Department of Health and Human Services, Health Resources and Services Administration, Women’s Health
U.S. Department of Health and Human Services, Office of Disease Prevention and Health Promotion, A Guide to Writing and Designing Easy-to-Use Health Web Sites (PDF–2.81 MB)
U.S. Department of Health and Human Services, Office of Disease Prevention and Health Promotion, Be Active Your Way Blog, Building a Landscape That Works for America (October 17, 2011)
U.S. Department of Health and Human Services, Office of Disease Prevention and Health Promotion, HealthyPeople.gov, Health Communication and Health Information Technology 



HYPERLINK "http://www.health.gov/communication/literacy/"
U.S. Department of Health and Human Services, Office of Disease Prevention and Health Promotion, Health.gov, Health Literacy

U.S. Department of Health and Human Services, Office of Disease Prevention and Health Promotion, National Action Plan to Improve Health Literacy
U.S. National Library of Medicine, MedlinePlus, How to Write Easy-to-Read Health Materials 
