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[bookmark: _GoBack]On October 25, 2012, the Office of Disease Prevention and Health Promotion (ODPHP) hosted its 3rd annual health literacy Twitter Chat through its Twitter handle @healthfinder. The chat discussed the IOM’s recent paper, Ten Attributes of Health Literate Health Care Organizations (PDF—433KB). To view a transcript of the Twitter chat, visit healthfinder.gov’s Storify page.

The resources listed below were shared during the Twitter chat by participants and will direct you to more information about health literacy.  

Government Resources
· Agency for Healthcare Research and Quality, CAHPS Clinician & Group Surveys
· Agency for Healthcare Research and Quality, Developing a Community-Based Patient Safety Advisory Council
· Agency for Healthcare Research and Quality, Health Literacy Universal Precautions Toolkit
· Centers for Disease Control and Prevention, Health Communication Science Digest (PDF—335KB)
· Centers for Disease Control and Prevention, National Health Education Standards
· Centers for Medicare and Medicaid Services, Toolkit for Making Written Material Clear and Effective
· HowTo.gov, On-Demand Webinar: Using Plain Language to Communicate Health Information
· National Center for Education Statistics, National Assessment of Adult Literacy
· Office of Disease Prevention and Health Promotion, Health Communication and Health Information Technology; HP2020 Objectives
· Office of Disease Prevention and Health Promotion, Health Literacy Online
· Office of Disease Prevention and Health Promotion, National Action Plan to Improve Health Literacy
· Office of Disease Prevention and Health Promotion, Quick Guide to Health Literacy (PDF—455KB)
· PlainLanguage.gov, Improving Health Literacy

Non-Government Resources and Online Articles
· Center for Health Care Strategies, Health Literacy Fact Sheet (PDF—236KB) [image: exit_disclaimer]
· Cigna, Making Employee Communications Simple, Helpful and Easy to Use (PDF—257KB) [image: exit_disclaimer]
· CommunicateHealth, Infographic: Health Information for the 90% (PNG—485KB) [image: exit_disclaimer]
· Engaging the Patient, Health Literacy Blog Series [image: exit_disclaimer]
· European Health Literacy Project, Animated Infographic [image: exit_disclaimer]
· Harvard School of Public Health, Health Literacy Studies Resources [image: exit_disclaimer]
· Harvard School of Public Health, The Health Literacy Environment Activity Packet (PDF—142KB) [image: exit_disclaimer]
· Harvard School of Public Health, The Health Literacy Environment of Hospitals and Health Centers (PDF—3.74MB) [image: exit_disclaimer]
· HealthEd Blog, The Importance of Media Literacy [image: exit_disclaimer]
· Health Affairs, New Federal Policy Initiatives To Boost Health Literacy Can Help The Nation Move Beyond The Cycle Of Costly ‘Crisis Care’ [image: exit_disclaimer]
· Health Literacy Out Loud, Attributes of Health Literate Organizations: Podcast with Cindy Brach [image: exit_disclaimer]
· Health Literacy Out Loud, Boosting Health Literacy to Move Beyond the Cycle of Costly Crisis Care: Podcast with Howard Koh [image: exit_disclaimer]
· Health Literacy Out Loud, National Action Plan to Improve Health Literacy: Podcast with Cynthia Baur [image: exit_disclaimer]
· Informed Medical Decisions Foundation, Do You Understand Medicalese [image: exit_disclaimer]
· Military Health Matters, Milhealth’s #HealthLit Daily [image: exit_disclaimer]
· MMG, Infographic: 10 Attributes of Health Literate Organizations [image: exit_disclaimer]
· MMG Blog, How Poor Health Literacy Affects the Ability to Understand and to be Understood [image: exit_disclaimer]
· University of Michigan Health Sciences, Plain Language Tips, Tutorials, and Tools [image: exit_disclaimer]
· University of Missouri School of Medicine, Health Literacy Quality Improvement Program for Doctors Certified by the American Board of Internal Medicine [image: exit_disclaimer]

Social Media Resources
· Symplur, #healthlit Hashtag Report [image: exit_disclaimer]
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